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1. Introduction  

As digital technology becomes increasingly present in daily life, ensuring digital inclusion for 

older adults has become a key priority in France. Among those aged 60 to 74, 86% reported 

recent internet usage in 2024, indicating substantial adoption within this demographic. 

However, usage drops among the oldest citizens; only 48% of individuals aged 75 and above 

were internet users in 2024, though this is a notable increase from 21% in 2014. 

Despite these advancements, a considerable portion of the senior population still faces 

barriers to digital engagement, ranging from limited access to devices and connectivity to a 

lack of digital skills and confidence in navigating online environments. In the 60-69 age group, 

in 2024, over 50% owned a smartphone, 75% had a home computer, and 63% used the 

internet daily. 

 

Several demographic factors influence technology adoption among older adults in France: 

Age: Internet usage declines with age. In 2019, 15.4% of individuals aged 60-74 and 53.2% of 

those over 75 lacked home internet access, compared to 12% of the general population. 

Perceived Usefulness: A 2019 study found that just over 50% of individuals over 70 considered 

internet use useful, whereas 95% of those aged 25-39 held this view. 

Socio Professional and Economic Factors:  According to 2017 INSEE data, Internet use among 

people over 50 is strongly linked to socio-professional background and level of education. People 

with no qualifications use the Internet much less than others. Seniors with lower incomes or 

educational levels are less likely to adopt digital technologies, often due to cost concerns and 

limited digital literacy. 

Usability Factors: In 2021, approximately 20% of French people feel uncomfortable with digital 

tools, with seniors comprising two-thirds of this group. 

 

 

 

http://www.ayearbetter.eu/
https://l-echo-des-seniors.fr/comment-les-nouvelles-technologies-aident-61-des-seniors-a-maintenir-le-lien-social/
https://labo.societenumerique.gouv.fr/en/articles/initiatives-around-digital-inclusion-of-seniors/
https://www.ovelia.fr/blog/inclusion-numerique-des-seniors-enjeux-et-chiffres-cles
https://www.insee.fr/fr/statistiques/3324829?sommaire=3324839
https://www.axaprevention.fr/conseils-internet/inclusion-numerique-guide-seniors
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Digital technology plays a multifaceted role in the daily lives of French seniors. According to the 

ARCEP Barometer in 2023, nearly two-thirds of French people believe that digital technology 

makes their daily lives easier. However, this percentage drops to 58% for those aged 60-69 and 

41% for those aged 70 and over.  

The main activities seniors perform online are:  

Communication and social media use: Email and instant messaging platforms help seniors 

maintain relationships with family and friends, reducing feelings of isolation. Seniors are 

increasingly active on social networks, using these platforms to maintain social connections and 

engage with communities. According to a study by Les Seniorales in 2024, 43% of 65+ adults 

have a social media account. 61% of seniors say they use these platforms to reconnect with old 

acquaintances, while 54% do so just to pass the time. Finally, 58% are simply exchanging with 

family and friends.  

Healthcare Access: Contrary to popular belief, it's the oldest French people who say they make 

the most appointments online: in 2021 56% of those aged 50 and over, compared with 32% of 

those under 35 according to the Deloitte Barometer. Nevertheless, concerning the use of 

connected health devices, the statistics are lower amongst the senior population. In 2022, 

according to the INSEE,  20% of people aged 15 or over will have worn a device connected to the 

Internet, such as a connected watch or fitness bracelet. However, only 9% of those aged 60-74 

and 3% of those aged 75 or over have used this type of device. 

Finance: Online banking allows seniors to manage finances, pay bills, and monitor accounts from 

home, offering convenience and financial oversight.  In 2021, 76% of people aged 15 to 44 

accessed their bank accounts over the Internet in the last three months, compared with only 

25% of people aged 75 and over. 59% of seniors consider the Internet to be too complicated, 

which can slow down their use of online banking services. 

Administrative issues:  The dematerialization of public services can accentuate the digital divide, 

particularly among the older population, the less well-off or the visually impaired, leading to an 

administrative divide. To overcome these difficulties, initiatives such as France Services 

welcoming booths have been set up to help citizens with their digital administrative procedures. 

However, improvements are needed to strengthen these local centers. According to the 2018 

http://www.ayearbetter.eu/
https://www.arcep.fr/cartes-et-donnees/nos-publications-chiffrees/barometre-du-numerique/le-barometre-du-numerique-edition-2023.html
https://actu.fr/societe/les-seniors-sont-de-plus-en-plus-addicts-aux-reseaux-sociaux-et-a-internet_61364546.html#:%7E:text=Selon%20une%20%C3%A9tude%20r%C3%A9alis%C3%A9e%20par,'y%20pr%C3%AAte%20vraiment%20attention.%20%C2%BB
https://occitanie.mutualite.fr/actualites/les-francais-et-la-sante-les-plus-de-50-ans-adoptent-le-numerique/?utm_source=chatgpt.com
https://www.insee.fr/fr/statistiques/7627199?sommaire=6967865&utm_source=chatgpt.com
https://www.insee.fr/fr/statistiques/6049346?sommaire=6049348&utm
https://labo.societenumerique.gouv.fr/en/articles/initiatives-around-digital-inclusion-of-seniors/?utm_source=chatgpt.com
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Digital Barometer, 48% of people aged 60-69 say they are worried (very worried and somewhat 

worried) about doing paperwork online (48% in 2017). While 72% of people aged 75 and older 

expressed the same sense of concern about these steps in 2017, in 2018 this would only concern 

50% of them. 

Entertainment: Many seniors engage in online gaming, video streaming, and reading news, 

reflecting a diverse range of online entertainment preferences. 

2. Key Findings 

Digital literacy among seniors in France has been evolving, influenced by various trends, 

challenges, and opportunities. The three main trends in senior digital literacy training we 

identified are the following:  

Intergenerational Learning: Programs that pair seniors with younger individuals for digital 

training have proven effective. These initiatives not only enhance digital skills but also foster 

social connections across generations. One example is the Astroliens program pairing students 

with seniors in individual classes (see further in this report).  

Personalized Learning Approaches: Tailored courses focusing on practical applications of 

technology are gaining popularity, addressing specific needs and interests of seniors.  

Community based workshops: Local organizations can offer workshops that provide hands-on 

experience with digital devices, fostering a supportive learning environment. In Paris, many 

organizations specialize in these workshops such as E-Seniors, Emmaus Connect, Kokoya.  

Furthermore, designing devices and applications with intuitive interfaces can make technology 

more accessible to older adults. One example is the Doro phone.  

 

 

 

 

Nevertheless, we identified challenges in seniors acquiring digital skills. 

http://www.ayearbetter.eu/
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Accessibility:  According to a INSEE (national statistics bureau) study in 2022, Physical 

limitations, such as impaired vision or dexterity, can make using standard devices challenging 

for some seniors. Vision or hearing problems, even after correction, affected 14% of seniors 

aged 60 or over, and this proportion rose to 25% for those aged 75 or over. 

Fear of Technology and lack of confidence in their own capacities: A lack of confidence and 

fear of making mistakes can deter seniors from engaging with digital tools. In 2020, 67% of 

people over 75 feel overwhelmed by digital technology, according to the Silver Alliance. This 

fear is also accompanied by a belief that they are not capable of understanding new 

technologies. 

Distrust in the security of new technologies: According to the French Banking Federation 

Study in 2022, 89% of French people believe that their banking data is sensitive. This feeling 

increases with age. Indeed, while 73% of 18-24 year olds consider this data to be sensitive, this 

figure rises to 95% for the over 65s. Broader research indicates that French citizens, including 

seniors, have significant cybersecurity concerns:  88% fear identity theft resulting from hacking 

of personal data.86% are concerned about attacks targeting their banking information. 83% 

express worries about potential scams on the internet and social media platforms. 

Limited Outreach in Rural Areas: Seniors in rural regions may have less access to digital 

literacy programs due to infrastructural constraints. 

While progress has been made in enhancing digital literacy among French seniors, targeted 

efforts addressing specific challenges and leveraging existing opportunities are essential for 

achieving comprehensive digital inclusion. 

 

 

3. Digital Literacy Levels and Access to Technology 

Digital device usage among French seniors varies significantly, influenced by factors such as age, 

education, income, and geographic location as seen above. Understanding these disparities is 

essential to address the digital divide and promote inclusive digital participation. 

http://www.ayearbetter.eu/
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https://www.fbf.fr/uploads/2022/10/fbf-press-release-study-the-french-and-cybersecurity-perceptions-and-behaviour.pdf?utm_source=chatgpt.com
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Older people are the most affected by illiteracy: in 2021 62% of those aged 75 or over, compared 

with just 2% of those aged 15-24. This is also the case for more than one in three people aged 

60 or over. Over and above the predominant effect of age, illiteracy is strongly linked to 

qualifications, standard of living and occupation. For example, 9% of blue-collar workers are 

affected, compared with just 2% of executives. While 36% of retirees are affected by digital 

illiteracy, their population is not homogeneous: 51% of former farmers, shopkeepers and 

craftsmen and 53% of former blue-collar workers are illiterate, compared with only 23% of 

retirees in intermediate occupations and 10% of former executives. Finally, residents of the 

French overseas departments (DOM) are slightly more affected than those in mainland France 

(20% vs. 15%). 

Device ownership among French seniors decreases with age. While 94% of individuals aged 12 

to 17 own a computer, this figure drops to 21% for those aged 70 and above. This decline 

highlights a significant digital divide among the elderly population. 

Income significantly affects device ownership. Among individuals with the lowest incomes, only 

34% have a home computer, whereas 91% of wealthier individuals own one. This gap indicates 

that financial resources play a substantial role in digital access among seniors. 

Geographic location also influences device ownership. In 2017, less than 1% of residents in rural 

departments like Creuse or Dordogne had access to high-speed internet, compared to over 90% 

in urban areas such as Paris or Hauts-de-Seine. This urban-rural divide exacerbates digital 

inequalities among seniors residing in less connected regions. 

Gender and living arrangements further affect device ownership. Individuals without a home 

computer are predominantly women aged 60 and above, living alone, retired, with lower 

educational qualifications, and low incomes. These intersecting factors contribute to 

compounded digital exclusion among senior populations.  

Digital device ownership among French seniors has evolved significantly over the past decade, 

reflecting broader technological advancements and changing usage patterns. While 

comprehensive statistics specifically detailing device ownership exclusively among seniors are 

limited, available data provides valuable insights into their digital engagement. 

http://www.ayearbetter.eu/
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Smartphone adoption among French seniors has seen remarkable growth. In 2012, only 16% of 

individuals aged 55 and older used smartphones; by 2017, this figure had risen to 44%, indicating 

a substantial increase in mobile device adoption within this demographic. 

More recently, studies have highlighted the growing importance of smartphones for internet 

access among seniors. In 2024, 67% of seniors reported daily internet usage via mobile devices, 

up from 50% five years earlier. This trend is particularly pronounced among those aged 50-64, 

with 77% connecting daily through their smartphones. 

Tablets have also gained popularity among older adults in France. In 2017, 44% of individuals 

owned a tablet, with ownership peaking at 57% in 2022 before slightly decreasing to 53% in 

2023. 

The method by which seniors access the internet varies across devices. In 2021, 86% of internet 

users accessed the web via smartphones, while 84% used computers, with 66% on laptops and 

40% on desktop computers. This data suggests that seniors are increasingly utilizing mobile 

devices for online activities, though computers remain integral for many. 

French seniors have demonstrated a growing embrace of digital technologies, with significant 

increases in smartphone and tablet adoption. While computers continue to play a role in 

internet access, mobile devices have become increasingly central to seniors' digital experiences. 

These trends underscore the importance of considering diverse device usage when developing 

digital literacy programs and services tailored to the needs of older adults. 

 

4. Policy Framework for Digital Inclusion and Senior 
Educat ion  

France has implemented several policies and initiatives to promote digital literacy and inclusion 

among seniors, involving collaboration between government bodies, public institutions, NGOs, 

and private organizations. Here's an overview: 

http://www.ayearbetter.eu/
http://statista.com/
http://mondetech.fr/
http://statista.com/
http://insee.fr/
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National Plan for Digital Inclusion: Launched within the framework of the European 

Commission's Digital Decade 2030 targets, this plan aims to equip 4.5 million French citizens, 

including seniors, with basic digital skills. 

France Numérique Ensemble: Covering the period from 2024 to 2027, this roadmap outlines 

national orientations to enhance digital inclusion, focusing on expanding access and 

strengthening digital competencies for all citizens, with particular attention to seniors. 

Digital Pass: Part of the national plan for inclusive digitalization, this initiative provides free 

digital training to senior employees, aiming to enhance their digital competencies.  

Digital Bus: Operating in regions like Aquitaine, this mobile unit offers free 3-hour training 

sessions on IT tools, such as sending emails and filling out tax forms, specifically targeting seniors 

to improve their digital skills. 

Digital Carers: France's digital mediation program is designed to train professionals to support 

seniors and disadvantaged groups in using digital tools and platforms, particularly for e-

administration. Assistance sessions are primarily held in larger cities. Digital Centers, known as 

Espaces Numériques, provide welcoming spaces where individuals can seek help. However, the 

demand for digital assistance far exceeds the availability of trained digital mediators and support 

centers. 

 

Organizations like the French Retirement Insurance are committed to making digital offerings 

accessible and supporting policyholders, including seniors, in using online services. Various 

NGOs and charities in France actively work towards digital inclusion, offering training and 

resources to seniors to bridge the digital divide. Companies contribute by developing user-

friendly technologies and partnering with public entities to deliver digital literacy programs 

tailored for seniors. One example is the Age Engaged Workshop co-developed by E-Seniors and 

Google. While these initiatives have positively impacted senior digital inclusion, challenges 

persist regarding accessibility in rural areas with lack of infrastructure and training offers. The 

lack of awareness and trust in digital literacy resources indicate a need for more targeted 

outreach and communication strategies. 

CASE STUDY - The Google Impact Challenge Laureates - Famille Rurale and Astroliens  

http://www.ayearbetter.eu/
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https://inclusion-numerique.anct.gouv.fr/
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https://78-92.fr/annuaire/aides-et-services/detail/pass-numerique
https://www.sas-svp.fr/bus-num%C3%A9rique
https://www.sas-svp.fr/bus-num%C3%A9rique
https://labo.societenumerique.gouv.fr/documents/37/La_soci%C3%A9t%C3%A9_num%C3%A9rique_fran%C3%A7aise_La_m%C3%A9diation_num%C3%A9rique_au_d%C3%A9fi_de_l%C3%A9loignement__YsP9zsQ.pdf
https://www.e-seniors.asso.fr/Google060314.htm
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Familles Rurales has been able to set up 150 digital mediation points across the country in 46 

departments. In all, some 15,000  people have been able to improve their digital skills. According 

to its president, Guylaine Brohan, the challenge of inclusion requires the broadest possible 

digital training: "A trained person is a person who is able not only to play down the practice of 

digital technology, but also to train others. Basically, our ambition is to create an inclusive 

learning chain that can familiarize 100% of families in rural and suburban areas with digital 

technology.”   

Les Astroliens, NGO founded by Margaux Joyen-Dufau , has chosen to offer seniors personalized 

workshops led by volunteers. "This support begins with an individual diagnosis, then adapts to 

each person's needs and desires”. Everything from learning how to use instant messaging to 

communicate with loved ones, to administrative procedures, setting up an Internet access at 

home, using Card Games applications, buying train tickets or booking appointments on e-health 

platforms. At a certain age, learning about e-health takes on particular importance. They have 

organized discovery sessions on the Ameli shared medical file (the official website of the French 

health insurance system), as well as awareness-raising sessions on searching for symptoms on 

the Internet, to identify fraudulent sites and sharpen their critical faculties in the face of content 

that is not always controlled. Every year, over 200 senior citizens benefit from this support. 

 

5. Survival Digital Skills for Social Inclusion and Loneliness 
Prevent ion 
As digital technology becomes increasingly integrated into daily life, it is essential for seniors to 

develop key digital skills that enable them to stay socially connected, access services, and 

maintain their independence. These skills include: 

Handling devices – Understanding how to use smartphones, tablets, and computers, including 

turning devices on/off, charging, and navigating interfaces. Difficulties relate to problem 

solving when simple tasks can’t be performed or their devices react in a manner they don’t 

understand.  

http://www.ayearbetter.eu/
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Internet Navigation & Online Safety – Browsing websites, using search engines, recognizing 

scams, avoiding phishing attacks, and protecting personal data. Problems encountered relate 

to a difficulty of understanding their online rights and technicalities such as Cookies.  

Communication & Social Interaction – Sending emails, using instant messaging (WhatsApp, 

Signal), and making video calls (Zoom, Skype, FaceTime) to maintain social connections. 

Difficulties arise when applying netiquette and preventing scams.  

E-Government Services – Accessing public services online, applying for benefits, scheduling 

appointments, and using digital identity verification. Many seniors use government portals for 

pension management, tax filing, and health services. However, challenges include complex 

navigation, authentication difficulties (e.g., two-factor authentication), and lack of digital 

literacy. Personalized and individualized support is essential in this case.  

Online Banking & Financial Transactions – Managing bank accounts, making secure payments, 

using mobile banking apps, and recognizing financial fraud risks. Problems encountered relate 

to trust and the management of diverse types of payments and accounts. While some seniors 

embrace digital banking for convenience, others struggle with security concerns, fear of fraud, 

and difficulty understanding app interfaces. In-person assistance and simplified banking 

options remain necessary. 

E-Health & Telemedicine – Booking medical appointments, consulting doctors online, using 

digital health records.The difficulties encountered can relate to problems in connecting to their 

account (remembering the password) and digitizing their old health records. Problems of trust 

and concerns about data privacy and which data is shared with which professionals remain a 

big issue.  

Digital Content Creation & Engagement – Posting on social media, participating in forums, and 

engaging in digital storytelling to share experiences, netiquette. The difficulties encountered 

can relate to bad experiences in social interaction.  

We have identified five competences in the Digital Competence Framework for Citizens 

(DigComp 2.2)  that align with seniors’ needs:  

http://www.ayearbetter.eu/
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1. Information & Data Literacy – Searching, evaluating, and managing digital content, 

relevant to seniors’ ability to find reliable health and financial information. 

2. Communication & Collaboration – Using digital tools to interact, engage in 

communities, and communicate effectively, supporting social participation and active 

ageing. 

3. Digital Content Creation – Contributing to online discussions and sharing knowledge, 

essential for intergenerational learning and community engagement. 

4. Safety – Protecting devices and personal data, recognizing fraud, and ensuring 

cybersecurity, a key concern for older adults. 

5. Problem-Solving – Navigating digital platforms and troubleshooting technical issues to 

increase confidence and independence. 

These competencies support the Active Ageing Index by promoting social participation, lifelong 

learning, and personal autonomy. 

 

 

 

6. Barriers and Gaps in Digital Literacy and Online 
Engagement 

One of the primary obstacles to digital inclusion for seniors in France is the lack of adequate 

training. Many older adults have not been exposed to digital technology in their professional or 

personal lives, making it difficult for them to develop essential skills. Training programs, such as 

those offered by organizations like eSeniors, aim to bridge this gap, but coverage is still limited, 

especially in rural areas. Without structured education, seniors face difficulties in navigating 

online services, using communication tools, and engaging in digital transactions, leaving them at 

risk of social isolation and exclusion from modern conveniences. 

Psychological factors, including fear of technology, security concerns, and a lack of confidence, 

contribute to seniors’ reluctance to engage with digital tools.  Many older adults worry about 

making mistakes, falling victim to scams, or simply not understanding how digital platforms 

http://www.ayearbetter.eu/


  

A Year Better 
www.ayearbetter.eu  

 
 
 

 
 Co-funded by the European Union. The views and opinions expressed are those of the author(s) and do not 

necessarily reflect those of the European Union or the Spanish Service for the Internationalisation of 
Education (SEPIE). Neither the European Union nor the granting authority can be held responsible for them. 

 

work. Additionally, some perceive technology as overly complex or unnecessary in their daily 

lives. This mindset reinforces digital exclusion, as they may avoid using essential online services 

such as e-health applications, banking, and social networking. 

Financial limitations can also hinder digital engagement for seniors. Many retirees live on fixed 

incomes, making it difficult to afford digital devices such as smartphones, tablets, or computers. 

Additionally, the cost of internet subscriptions can be prohibitive, especially for those who do 

not perceive an immediate need for connectivity. While some government initiatives and NGOs 

offer subsidized digital access, affordability remains a major concern for low-income seniors. 

Even when seniors have access to digital tools, the usability and design of these technologies 

often present challenges. Many digital platforms are not senior-friendly, featuring small text, 

complex navigation, and non intuitive interfaces. Cognitive and physical limitations, such as 

reduced vision, hearing impairments, or difficulties with fine motor skills, further complicate 

interactions with digital devices. More inclusive design practices, such as simplified interfaces, 

voice-assisted technology, and customizable settings, are essential to enhance usability for older 

adults. Examples are the computer Ordissimo or the tablet Facilotab which have a design 

adapted to seniors with bigger icons and less applications and functionalities installed.  

According to Statista, in 2018, amongst 406 interrogated seniors, 68% didn’t find any utility in 

ICTs, 59% found it too complicated and had the feeling of being lost, 47% pointed out a lack of 

knowledge in a rapid developing world, 41% are scared their data will be stolen, 31% are afraid 

of viruses, 29% find ICT tools and access too expensive, 25% don’t trust the information shared 

online, 10% don’t have internet access at home, 2% are unable to use ICT for medical reasons. 

7. Challenges, Opportunities, and Skills Gap Assessment 
Many seniors have limited experience with digital devices, requiring tailored training 

approaches, such as individualized assistance or intergenerational workshops, like those 

promoted by Association Astroliens, where seniors are paired with younger individuals. E-

Seniors utilizes older trainers in professional reconversion to better understand, empathize, and 

patiently support seniors. Public policies that help seniors get equipped, ensure internet access, 

and assist with administrative tasks also provide valuable solutions. 

 

http://www.ayearbetter.eu/
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 In terms of DIGI COMP, key competencies to prioritize include Problem-Solving (teaching 

seniors where to seek help with technical issues), Critical Thinking (raising awareness of Fake 

News and Deep Fakes), Online Safety Awareness (covering cybersecurity, phishing, and simple 

protective measures), and Content Creation Skills (empowering seniors to create and share 

digital content such as videos and social media posts).  

 

Identified gaps to address include Basic Digital Navigation (understanding device controls, 

parameters and gestures), Online Safety and Privacy Management (recognizing scams and 

managing passwords), Digital Communication Skills (email, video calls, and social media), E-

Government and Online Services (accessing healthcare, pension, and administrative portals), 

and Digital Content Creation (encouraging seniors to share stories and experiences, especially 

through video), adapting to rapid evolving technologies (ie. Artificial Intelligence).  

 

 

 

 

 

 

8. Recommendations for Training and Upskilling Pathways  
As digital technologies become essential in everyday life, bridging the digital divide for seniors 

in France is critical to ensuring their full participation in society. This chapter outlines key training 

topics, strategies, and collaborative approaches to improve digital literacy among older adults. 

Key Training Topics: 

● Basic Digital Skills: “ ICT 101 : stay connected”. Navigating smartphones, tablets, and 

computers. 

● Online Safety & Privacy: “Surfing the Internet Safely. Practical tips for everyday life”. 

Cybersecurity awareness, avoiding scams, and data protection. 

● Mobile Money & Online Banking: Secure digital transactions and fraud prevention. 

● Social Connection Tools: Using email, video calls, and social media to stay connected. 

● Health & Well-being Apps: Telemedicine, e-prescriptions, and fitness applications. 
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● Administrative Tasks Online: Accessing French e-government services (Ameli, CAF, tax 

declarations, etc.). 

● Digital Creativity: “From Paper to Pixels”  Exploring digital storytelling, photography, 

and content creation. 

● Emerging Technologies: Introduction to AI, voice assistants, and smart home devices. 

Effective strategies include Hands-on Workshops with a small-group allowing individualized 

support. Positive and empathic environment: participants feel welcome, are not afraid to 

speak up or make mistakes, they are understood.  Intergenerational Learning: Pairing seniors 

with tech-savvy youth for mentorship. Trainers adapting to their needs: pausing for 

explanation, adapting the rhythm by going slower or faster on a subject according to the pace 

of understanding.  Valuing progress: showing the trainer how his understanding and practical 

knowledge has evolved. Gamification & Storytelling: Engaging, interactive learning with real-

life applications and allowing seniors to share their concerns and experience.  Peer-to-Peer 

Support: Encouraging seniors to teach and support each other. This allows them to value their 

experience and knowledge, boosting their trust and self confidence. Adapted Content: Simple, 

clear language adapted for senior learners. Adaptive Learning: Tailoring programs to different 

experience levels. Community-Based Approach: Utilizing social centers, libraries, and 

retirement homes. User-Friendly Technology: Larger fonts, voice commands, and simplified 

interfaces. 

Northern countries are exemplary in the development of digital skills with Estonia developing a 

National Digital Skills certificate for seniors. As an NGO we can contribute with grassroot 

initiatives for digital inclusion and guiding business in developing user friendly tools and 

training adapted to seniors.  

We consider the following element essential for our upskilling pathway:  Initial Assessment: 

Identifying digital skill levels, personalized needs and interests. Customized Learning Plans: 

Designing training suited to individual progress. Seniors should be able to share their needs 

and have the course adapted to ICT utilities in their everyday life. They should also be able to 

share their personal stories and experiences. For seniors, communication and sharing is key.  

Practical & Interactive Training: Learning approaches should be hands-one and include step-

by-step guidance, eventually with printed material. Mentoring & Peer Support: Encouraging 
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social learning within communities. Continuous Learning Opportunities: Providing advanced 

courses and follow-up support. 
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